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-  DOUBLE COHORT EXPERIENCE
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- SUCCESSFUL STORIES
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Agenda:

J U L Y  2 0 2 3  

PROJECT SEARCH
C H E L S E A  &  W E S T M I N S T E R  H O S P I T A L  N H S  F O U N D A T I O N  T R U S T

Rachel Thompson - Head of College

“ H i  e v e r y o n e ,

I n  o u r  5 t h  y e a r  o f  Q u e e n s m i l l  D F N  P r o j e c t  S e a r c h ,  w e ' v e  h a d  g r e a t
a c h i e v e m e n t s .  

A l l  i n t e r n s  s u c c e s s f u l l y  p a s s e d  t h e i r  A S D A N  E m p l o y a b i l i t y  q u a l i f i c a t i o n  a n d
g a i n e d  C P D  c r e d i t s  f o r  t h e i r  i n d u c t i o n  p r o g r a m m e .

W e  h a d  i n s p i r i n g  s p e a k e r s  w h o  s h a r e d  t h e i r  c a r e e r  j o u r n e y s  a n d  e m p h a s i s e d
i m p o r t a n t  s k i l l s  l i k e  p u n c t u a l i t y  a n d  p r o f e s s i o n a l  a t t i r e .  T h e  i n t e r n s  e v e n
c r e a t e d  1 - m i n u t e  v i d e o  C V s .

W e ' r e  p r o u d  t o  s e e  t h a t  i n t e r n s  f r o m  o u r  f i r s t  y e a r  ( 2 0 1 8 - 1 9 )  a r e  s t i l l
e m p l o y e d  w i t h i n  t h e  h o s p i t a l ,  w h i c h  i s  a  r e m a r k a b l e  a c h i e v e m e n t .  F o r  t h o s e
n o t  y e t  e m p l o y e d ,  w e  h a v e  d e t a i l e d  p l a n s  t o  s u p p o r t  t h e m  a f t e r  t h i s  y e a r ' s
P r o j e c t  e n d s  i n  J u l y .

C o n g r a t u l a t i o n s  t o  a l l  t h e  i n t e r n s ,  a n d  t h a n k  y o u  t o  f a m i l i e s  a n d  c a r e r s  f o r
y o u r  s u p p o r t .  J o i n  u s  a t  t h e  G r a d u a t i o n  C e l e b r a t i o n  o n  M o n d a y ,  J u l y  1 7 t h ,  a t
1 2 p m  i n  H a r b o u r  Y a r d .

L o o k i n g  f o r w a r d  t o  s e e i n g  y o u  t h e r e ! ”



NHS REPRESENTATIVES

P R O J E C T  S E A R C H  -  B U S I N E S S  L I A I S O N
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Kathryn Mangold

C L I N I C A L  R E S E A R C H  F A C I L I T Y
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

" F o r  o v e r  a  y e a r  n o w ,  w e  h a v e  h a d  t h e  p r i v i l e g e  o f  c o l l a b o r a t i n g

w i t h  P r o j e c t  S E A R C H ,  a n d  i t  h a s  b e e n  a n  i n c r e d i b l y  r e w a r d i n g

e x p e r i e n c e .  W e  h a v e  h a d  t h e  o p p o r t u n i t y  t o  o f f e r  i n t e r n s h i p s  i n

v a r i o u s  d i v i s i o n s  o f  o u r  d e p a r t m e n t ,  a n d  i t  h a s  b e e n  a  p l e a s u r e  t o

s e e  t h e  g r o w t h  a n d  d e v e l o p m e n t  o f  t h e s e  i n t e r n s .

I n  p a r t i c u l a r ,  w e  a r e  d e l i g h t e d  t o  h a v e  e m p l o y e d  a  r e m a r k a b l e

y o u n g  m a n  w h o  h a s  b e e n  w o r k i n g  w i t h  u s  f o r  t h e  p a s t  s i x  m o n t h s .

H i s  c o n t r i b u t i o n s  h a v e  t r u l y  e n r i c h e d  o u r  e n t i r e  d e p a r t m e n t ,  a n d  w e

a r e  g r a t e f u l  f o r  t h e  f r e s h  p e r s p e c t i v e s  a n d  e n t h u s i a s m  h e  b r i n g s  t o

t h e  t e a m .

W e  l o o k  f o r w a r d  t o  c o n t i n u i n g  o u r  c o l l a b o r a t i o n  w i t h  P r o j e c t  S E A R C H

a n d  f u r t h e r i n g  o u r  s h a r e d  g o a l  o f  c r e a t i n g  i n c l u s i v e  a n d  r e w a r d i n g

e m p l o y m e n t  o p p o r t u n i t i e s . "

St Stephen's Centre

" C h e l s e a  a n d  W e s t m i n s t e r  H o s p i t a l  N H S  F o u n d a t i o n  T r u s t  i s  v e r y
p r o u d  t o  c o n t i n u e  p r o v i d i n g  a  D F N  P r o j e c t  S E A R C H  p r o g r a m m e
t o g e t h e r  w i t h  T h e  Q u e e n s m i l l  T r u s t .

F o r  t h e  l a s t  5  y e a r s  w e  h a v e  w o r k e d  c l o s e l y  t o g e t h e r  w i t h  h o s p i t a l
s t a f f  a n d  o u r  c o n t r a c t o r s  t o  t r a i n  o v e r  4 0  y o u n g  p e o p l e .  O v e r  1 2
i n t e r n s  a r e  n o w  w o r k i n g  i n  p a i d  o r  v o l u n t a r y  r o l e s  i n  d i f f e r e n t
d e p a r t m e n t s  i n c l u d i n g  P h a r m a c y ,  t h e  S e x u a l  H e a l t h  C e n t r e ,  F i n a n c e
a n d  w i t h  I S S .

A s  t h e  B u s i n e s s  L i a i s o n ,  I   a m  a w a r e  t h a t  t h i s  i s  a  g r e a t  a c h i e v e m e n t
a s  t h e  n a t i o n a l  e m p l o y m e n t  r a t e  f o r  p e o p l e  w i t h  a  l e a r n i n g
d i s a b i l i t y  i s  l e s s  t h a n  7 %  a n d  3 3 %  f o r  t h o s e  w i t h  a u t i s m  o n l y .

O u r  p r o g r a m m e  i s  a b l e  t o  d e m o n s t r a t e  t h a t  o u r  i n t e r n s  a r e  l o y a l ,
r e l i a b l e  a n d  h a r d w o r k i n g  b u t  n o n e  t h i s  w o u l d  b e  p o s s i b l e  w i t h o u t
o u r  a m a z i n g  P r o j e c t  S E A R C H  s t a f f  t e a m  w o r k i n g  t i r e l e s s l y  a n d
e n t h u s i a s t i c a l l y  w i t h  o u r  i n t e r n s  a n d  t h e i r  m e n t o r s .  

T h a n k  y o u  a l l "



Kiah helps me doing
fire extinguisher and

hand dispenser
checks. 

She is amazing!"

OUR NEW INCORPORATIONS

" T H E  Q U E E N S M I L L  T R I O "
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

We consider ourselves incredibly fortunate to have had the presence

of these three professionals with us this year. As our programme

expanded, we faced numerous challenges, and having a strong and

reliable team was crucial in addressing any problems our interns

encountered in the workplace. Their expertise and dedication played

a pivotal role in the success of our programme.

R

Todd, Pablo & Dylan

" T H E  A C C E S S  T O  W O R K  T R I O "
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

We are immensely grateful for the invaluable part-time support

provided by these three remarkable women. Their unwavering

dedication, passion, and eagerness to learn have greatly

strengthened our team and made a positive impact on our interns. 

Kiah, Darshini & Habiba

G

Todd is being very helpful with
his research. His booklet is rich

with helpful information.



He was being supportive when
he reminding me what I should

to do properly in workplace
and give tips how to

communicate properly"



DOUBLE COHORT EXPERIENCE

FROM OUR MORE EXPERIENCED STAFF



J O S H  &  L I N D S A Y

"Compared to previous years, this year presented us with a fresh set of

challenges. However, our team demonstrated remarkable adaptability and a

willingness to commute to various locations based on the needs of our

programme and interns.



We are also immensely grateful for the flexibility displayed by our interns in

dealing with numerous changes to their schedules, understanding the potential

anxiety it may cause.



In conclusion, this year's experience  has been exceptional. We had smooth

operations, outstanding intern performances, and job coaches who embraced a

five-star approach to nurturing intern development. Our commitment to

maintaining high standards, pushing boundaries, and maximising the potential

of staff and interns has been crucial to the programme's success."

NEW COHORT OF INTERNS
BETWEEN 8 TO 10 NEW INTERNS WILL JOIN IN SEPTEMBER 2023

We are excited to announce that we are currently in the process of recruiting interns for next

year's programme.  To ensure that we provide adequate support, we will continue to split

the cohort into two groups, allocating 4 to 5 interns to each hospital, alternating between

lesson days and internship days and allowing for a well-rounded and enriching experience

for all participants. This approach allows us to maintain a balanced schedule and offer the

necessary guidance to each intern throughout their journey.

Chelsea & Westminster Hospital

Harbour Yard - Imperial Wharf

West Middlesex University Hospital



CAREERS PROGRAMME

Improving our careers
programme has been an

important target for us this
year and I am proud of the

progress we have made. 



Both interns and their families
have greatly benefited from
these improvements, and we
are sincerely grateful for the

invaluable input and
collaboration of everyone

involved in this endeavor."

Oscar Suarez - Tutor/Coordinator

Maria Varela - Video CV's session O & R - Video CV's session



Whole team - After the "transitions" session with Gina

Debbie Huff - Job Centre session

Mark Gregory White - Hotel industry



SUCCESSFUL STORIES
from our current interns

G is the first-ever intern in the lab at the Sexual Health
department, and his contributions have proven to be

immensely valuable. His work and dedication have made a
significant impact on the department's operations, and it is

greatly appreciated by the entire team.

J's customer service skills have shown significant
improvement throughout the Employability lessons.

This development is an important aspect to consider
when searching for job opportunities.

K showcased exceptional skills in the ISS Kitchen
department, consistently pushing herself and making

notable progress. Additionally, she successfully completed
a rotation in the Education Centre, improving her office
skills. Throughout her time at Project SEARCH, K's skillset

has significantly improved across various domains.

S is currently being mentored by J, a former
intern who has been employed in the Account

Payable department for over a year. The
dynamic duo is excelling and consistently

delivering outstanding performance.



SPECIAL STORY
We are thrilled to announce that J will be the first-ever worker to

successfully complete a supported apprenticeship at the Sexual
Department in Chelsea & Westminster Hospital. This remarkable

achievement is a testament to J's dedication and the exceptional
support provided by Josh, our job developer, and Kathryn, our
businesses liaison. Their collaborative efforts have created a

magnificent opportunity that opens doors for future success. We
applaud their commitment and innovative approach in making this

milestone possible.

Congratulations to J for achieving a Pharmacy Accreditation
by accurately organising 500 lines of medicines without a

single mistake. This accomplishment highlights J's exceptional
attention to detail and dedication to his work. Additionally, we
are pleased to share that J has been offered a temporary job

during the summer, further recognising his skills and
capabilities. Well done, Joe!

R is the Hospital Site Inspector at Chelsea & Westminster Hospital.
His role involves supporting ISS by conducting thorough checks

across the site to ensure that fire extinguishers, water stations, and
hand dispensers are functioning properly and safely for the use of

patients and guests.
R maintains a direct line of communication with the manager, and

on a daily basis, he sends an email outlining the work he has
completed and reporting any irregularities he has identified. 

O's contributions at the Restaurant Canteen are invaluable. She
thrives as part of a team and demonstrates remarkable initiative.
While she continues to improve her customer service skills at the
till, O excels in pizza-making, stock organisation, table cleaning,

and maintaining a clean and tidy workplace. Well done O, for your
hard work and dedication. Keep up the excellent effort!



National Supported Internship Day (NSID#23) 
at Chelsea & Westminster Hospital NHS Foundation Trust.



It was great to take part in such an important day for us. We all believe in

the importance of these programmes to increase the percentage of people
with learning disabilities, autism or both into employment.


